Management Board statistics - commentary 


o 
October 2014 - Quarter 2 1CO. 


Information Commnsorers Ore 


FOI 


Receipts are the same as the last quarter but down on last year. The difference is accounted for by the reduction in cases where there has been no internal 
review. This is a result of the successful implementation of our on-line complaints checker which steers applicants back to the public authority if there hasn't 
been a review. We have closed slightly more cases overall and issued more decision notices. The percentage of cases where we don't uphold the appeal to the 
ICO remains the same at approximately 61% 


A risk is developing with some 10 cases that are over 1 year old. These are all awaiting final sign off. 


DP 


Receipts down, again due to the complaints tracker heading off ineligible concerns. Note the new categories showing the outcome. 68.8% resulted іп the ICO 
engaging the data controller. 


PECR 
A big increase in concerns lodged about recorded voice messages. 


GENERAL 


Helpline calls down as anticipated. Last year's figures were inflated by calls about the new registration procedure. In addition, we are seeing the benefits of 
work on our telephony that reduces double handling. 


Fee income continues to rise. 


Simon Entwisle 
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FOI and EIR Complaints over 6 months old 
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Comparative Total Calls Received YTD 
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Enforcement Statistics 
October 2014 - Quarter 2 


Self reported Incidents 


Sectors generating most self reported incidents YTD 
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Cases closed with a notices, cautions and prosecutions on all Enforcement work 
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The above table shows the number of cases closed with a notice or undertaking outcome. The number of notices or undertakings actually served тау be less as multiple 
cases with one Data Controller will result in a single notice or undertaking being served. 
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